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Application in the BZSt-Online-Portal 
(BOP) – step-by-step-instructions 
Application for relief (refund and/or 
exemption) according to Sec. 50c German 
Income Tax Act (ITA) from tax deduction 
according to Sec. 50a ITA - 
 

Registration 
Please refer to the information sheet on registration on the BZSt website; this contains a detailed 

description of the registration process. 

First login / after registration: 
Step 1: Go to Login on the top right of the homepage. 

 

Step 2: Choose your login method and enter your data. 

Note: It is assumed that you choose a login with certificate file.  
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Step 3: To be able to create a first/new application according to Sec. 50c ITA for exemption 

or refund from tax deduction according to Sec. 50a ITA, go to “Forms & Services” and click on 

the field “All forms”:  

 

 

Step 4: In order to find the relevant form please go to the section “Tax-International”, click 

on the field “Application for Section 50c German Income Tax Act (EStG)” and choose the 

“Application for discharge (refund/exemption) from German tax deduction pursuant to sec. 

50c ITA (including but not limited to licenses, artists, athletes)”. 

 

 
 

Attention: You will find the applications for dividends etc. under the keyword “Application for a 
refund of or exemption from capital income tax pursuant to section 50c or 44a (9) of the Income Tax 
Act”. Herewith you cannot apply for relief from tax deduction according sec. 50a ITA. 
  

https://www.elster.de/bportal/formulare-leistungen/alleformulare/kafe
https://www.elster.de/bportal/formulare-leistungen/alleformulare/kafe
https://www.elster.de/bportal/formulare-leistungen/alleformulare/kafe
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Step 5: In order to submit the application, please confirm the privacy notice.  

 

 

 

 

 

 

 

 

Step 6: Proceed step by step when filling out the application. Please note that all fields marked with * 

are mandatory fields that must be filled in.  

 

 

This can also be completed by authorised representatives. It is possible 

to create several personal profiles. 

This will only be assigned after the first application. Please select the 

option “Tax number is unknown” for the first application.  

If you have received a tax identification number/business identification 

number from BZSt, this must be entered here. 

If you have already submitted applications in the past (also in paper form 

or in relation to other German contractors), select “no”. If this is your first 

application, please select “yes”. 

Select the country of residence of the applicant here 

(remuneration creditor, resident abroad). Domestic 

remuneration debtors are not eligible to apply. 
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Please select whether you would like to request an exemption and/or 

refund.  

Application according to Sec. 50c ITA in conjunction with 

double taxation agreement (DTA): This is the standard case. 

The applicable DTA is determined by the system on the basis 

of the country of residence. 

Application according Sec. 50c in conjunction with Sec. 50g ITA 

(DTA): Application for associated companies. 

You can apply for exemption for several remuneration debtors at the same 

time as part of one application. Refund must be applied for individually. 

Notes written here are not transmitted to the 

BZSt. 
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Step 7: Information on the remuneration creditor (applicant). Since remuneration debtors are not 

eligible to file an application, the details of the foreign person/company must be entered here.  

 

 

  

Please select the legal form of the remuneration creditor(s) here. The item 

“Transparent society” must be selected if the company is fiscally 

transparent according to the law of the country of residence (e.g. a US 

limited partnership [L.P.]). 

Enter the organization unit of the remuneration creditor(s) here (e.g. tax 

department). 

Please enter the address of the foreign applicant here. The state will be 

filled in automatically.  

If desired, enter a contact person at the applicant´s company who can be 

contacted by the BZSt in case of queries.  

Note: Missing documents are usually requested by mail or via the BOP. 
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Step 8: details of authorized representatives. 

Note: Information on multiple authorized representatives is possible.  

Please note that you must upload the corresponding powers of attorney as an attachment to 

the application.  

 

  

 

 

 

Step 9: In the next step, you can provide information about one or more remuneration 

debtors, the subject of the exemption & artist/athlete. 

Power of representation: The decision on the application (no other 

correspondence) will be notified to this person.  

Power of attorney: This authorizes the authorized person(s) to submit the 

application on behalf of the creditor(s). 

Power of collection: This authorizes the person to receive reimbursement 

amounts (required if the payment is not to be made to the 

reimbursement creditor). 

A form of the power of attorney can be found at  

https://www.bzst.de/DE/Unternehmen/Abzugsteuern/Abzugsteuerentlas

tung/Formulare/formulare_node.html. 

 

Powers of attorney must be uploaded. All attachments can be uploaded at 

the end of the application 

Here you can select whether the power of 

attorney should apply to the exemption and/or 

the refund. 

Please select the legal form of the authorized 

representatives here. After selecting an option, 

you can enter the name or company name of the 

authorized representative(s).  

The address of the authorized representative(s) must be entered here. 

If the authorized representative is a company of tax advisors or another 

company, the responsible agent can be entered here. 

https://www.bzst.de/DE/Unternehmen/Abzugsteuern/Abzugsteuerentlastung/Formulare/formulare_node.html
https://www.bzst.de/DE/Unternehmen/Abzugsteuern/Abzugsteuerentlastung/Formulare/formulare_node.html
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The (German) remuneration debtor must be entered here. 

After the complete information on all sub-items 

of a remuneration debtor is filed, information 

on additional remuneration debtors can be 

provided. 

Contrary to what is communicated here, the exemption period starts at 

the earliest from the receipt of the application by the BZSt. An adjustment 

will be made as soon as possible. 

If you are applying for the exemption to start from a date later than the 

date of receipt of the application (e.g. due to a subsequent application), 

the corresponding date must be entered here. 

After selecting an option, you can enter the name of the remuneration 

debtor(s). 

Enter the tax number assigned by the BZSt for the purpose of the tax 

declaration here, if you know it. You will find the tax number, for example, 

on the tax certificate issued by the remuneration debtor. Please note that 

the tax number of the debtor must be entered starting with an A and 

without slashes (Axxxxxxxxxxx) 

These two fields are optional. If you do not 

know the corresponding numbers of the 

remuneration debtor(s), leave the fields 

empty. 

The address of the (German) remuneration debtor(s) must be entered 

here. 

If the remuneration debtor is a company, you can enter the responsible 

agent here. 

It is not possible to enter an e-mail address, as the BZSt always sends e-

mails unencrypted and separate consent is required for this. 
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Select here what you receive remuneration for. You can enter more 

detailed information in the further course. 

The original rights holder must be entered here. If this is a person other 

than the remuneration creditor (applicant), you can accelerate the 

processing of the application by uploading the agreement concluded 

between the original rights holder and the applicant (master license 

agreement) as an attachment. 

In the case of refunds, please enter here the total gross remuneration 

from the individual tax certificates. In the case of exemptions, enter here 

the total (estimated in case of doubt) of the remuneration to be expected 

in the three years following the issue of the exemption certificate. This is a 

statistical figure, the value will not be checked retroactively. 
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In case of public funding, please upload the certificate from the funding 

authority as an attachment (item 7 of the application). 

If the applicant or funding agency is recognized as a non-profit 

organisation, please indicate this here and upload the appropriate 

supporting documentation as an attachment. 

If the authorities of the country of residence have agreed on a cultural 

exchange with Germany, in the context of which the event takes place, 

please enter this here. 

These points concern applications according to Art. 17 DTA USA and are 

only to be filled out by US applicants. 

If the payments for artistic/sports performance are not paid to the 

artist/athlete but to a third person or company, this information is 

required. 

If the remuneration for an artistic/sporting performance performed in 

Germany is not paid to the artist* him/herself but to a third party, these 

fields must be completed. Please upload the attachment (signatures of 

the performing artists/athletes). 

Please note that in cases of Art. 17 (1) DTA USA, no exemption certificate 

can be issued, as the applicant's income can only be checked retroactively 

after the end of the calendar year. In these cases, only a refund is 

possible. 

In cases involving public funding or other grants for the event, appropriate 

information is required here. 
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Step 10: Please complete this step only if the application is for affiliated companies. 
 

 

 

 

 

Step 11: Here you have the possibility to provide information about the refund request. 
 

 

 

If you are not submitting an application under a specific DTA, but are 

submitting an application for affiliated companies under Sec. 50g ITA (only 

for companies from the EU and Switzerland), information is required here. 

If the remuneration creditor and remuneration debtor are affiliated 

companies, but you wish to apply for exemption under a DTA, no 

information is required here. 

If the remuneration is paid to a permanent 

establishment, information is required 

here. 

Please indicate here the tax to which the applicant is subject in the 

country of residence and upload a corresponding confirmation from the 

tax authority as an attachment. 

Information on the minimum shareholding is required here. 

If there is no minimum shareholding, relief pursuant to Sec. 50g ITA 

cannot be granted. In this case, please file an application in accordance 

with Sec. 50c ITA in conjunction with the DTA of the country of residence. 

If the bank details of the applicant are not entered here, please remember 

to upload a power for collection as an attachment. 

You can use the sample power of attorney from the BZSt website 

https://www.bzst.de/EN/Businesses/Withholding_taxes/Withholding_Tax

_Relief/Forms/forms_node.html 

In the meantime, the department 

has - contrary to what is 

communicated here - switched to 

accepting copies as long as they are 

signed by hand (electronic 

signatures, e.g. DocuSign, are not 

accepted). Please upload the power 

for collection as an attachment. 
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Step 12: Here information is provided on the announcement of the decision on the application. 

 

 

 

 

  

Please note that the notification of the decision on the electronically 

submitted application is only provided in electronic form via the BOP. If 

the remuneration creditor is not registered, but the application is 

submitted by an authorized person, please upload the power of attorney. 

A notification to the remuneration creditor can only be made if he/she 

has his/her own BOP account. 

The remuneration debtor will receive a copy by mail (exception: the 

notification is to be made to the remuneration debtor). 

Information on the tax certificates must be entered here. 
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Step 13: Finally, you can add attachments/documents. 

 

 

It is mandatory to upload the following attachments:  

1. Confirmation of residence of the foreign tax authority. 

2. Any powers of attorney to be observed. 

3. In case of refunds: Tax certificates. 

4. In case of artistic/sports performance with public funding: the funding certificate.  

 

The following attachments are optional, but can speed up application processing: 

1. A current contract on the basis of which the application is made. 

2. Information on the entitlement to relief of the remuneration creditor pursuant to Sec. 50d 

(3). Please note that in the case of applications from Japan, the USA and Liechtenstein, 

additional information on Art. 21 DTA Japan, Art. 28 DTA USA and Art. 31 DTA LIE is required. 

The corresponding questionnaires can be found here: 

 

https://www.bzst.de/EN/Businesses/Withholding_taxes/Withholding_Tax_Relief/Forms/for

ms_node.html 

 

Note: The processing of the application can only be accelerated if all the evidence required 

for the examination, which is described in the questionnaires, is submitted at the same time. 

 

  

After you have entered all your details, press Check all. Your complete 

details will then be checked again for errors. If there are still errors, they 

will be displayed. 

Kommentiert [HL(-B1]:  

https://www.bzst.de/EN/Businesses/Withholding_taxes/Withholding_Tax_Relief/Forms/forms_node.html
https://www.bzst.de/EN/Businesses/Withholding_taxes/Withholding_Tax_Relief/Forms/forms_node.html
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